
Mobile
Crisis
Response
Team

Mobile Outreach Mental Health 
Services Emotional Support Line
The Mobile Crisis Response Team 
(MCRT) provides immediate assessment, 
intervention, and emotional support.

24-Hour Crisis Line

Toll-Free Line

863.519.3744

800.627.5906

HOUR
SERVICE

24

SERVICES
Immediate emotional support by 
phone, mobile response, or walk in

Consultation for individuals, 
family, or key people such 
as school personnel
Help to de-escalate 
distressing emotional or 
mental health situations

Evaluate and arrange for 
emergency support or 
inpatient crisis stabilization 
as needed
Referral to follow-up 
behavioral health services

AROUND THE CLOCK

MCRT Offices
Bartow Crisis Campus
1255 Golfview Ave
Bartow, FL 33830

Lakeland Crisis Campus
715 North Lake Ave
Lakeland, FL 33801



The Mobile Crisis Response TeamMobile Crisis Response Team offers 
professional, compassionate care to 
individuals, families, schools, organizations, 
and the community at large. 

The MCRT is always available to help guide 
discussions and offer resources if you’re 
worried about someone. Calling on behalf of 
someone? Prior to a mobile response you will 
be asked if:

24 HOURS 7 DAYS A WEEK

HELP IS ONE CALL AWAY

Suffered
Loss

Disconnected
Speech 

Patterns or 
Consistent

Disorientation

Suicidal
Thoughts

Extreme 
Personality 

Change

Feeling 
hopeless

or helpless

Emotional
Distress

Urges to Use 
Alcohol or Drugs

Personal
Neglect

The environment is safe.

The person you’re calling about 
is willing to speak to the MCRT 
counselor.

Below are just a few examples of reasons to call. If 
you’re unsure about whether to call, call us anyways!

1239 East Main St
Bartow, FL 33830
863.519.0575
www.PeaceRiverCenter.org
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